How to Check your Sync Status

Please tap or click the 3 Select the “App Sync Status" . Select the event you belong.
line menu icon located on
upper far right corner.
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- If you are entering to multiple events, an app
sync is individually required per event.
Event Please make sure and confirm that your app is
properly synced to the event before staring
your activity.
Results [How to Check Sync Status]

Select the event you belong—+Enter registered
email address and Authentication Code, then
FAQ click "Proceed"—Your status will display
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Once you see the “App You can view your sync status.
Sync Status” page, enter Also, you can
your registered email unsync/disconnect your
address and authentication account if you wish to do so

code and click “Proceed”.
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Email address TOP P Status
Please enter the email address registered during
entry.

Email address

‘ Sync Complete.

o Be sure to check your app ID with the
Authentication Code smartphone you're using in your race

Please enter the Authentication Code you received
via payment complete mail

) i Registered ID on your synced
Authentication Code ‘ app TOKYO TARO

[> Back to previous page

Proceed

> If your ID (on your synced account) is
“ incorrect.tap here.




